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"Success doesn’t
usually happen
in one big,
magical event.
Put your goals in
place then work
steadily and
diligently to
achieve them."

- Dennis Hesselink
Founder and CEOQ,
Encore Financial Group

At an early age, Encore Financial Group founder and CEO, Dennis
Hesselink, learned the importance of hard work and the need for
purposeful planning. His father died young and left his mom with
seven young children and a $5,000 life insurance plan. Not
surprising, the years ahead were hard ones. Eventually Dennis
was introduced to the life insurance business. Here he has stayed,
all the while helping many client families to become financially
independent and thrive.

With a deep-rooted passion for financial security, each Encore
Financial Group representative partners with their clients and
their families to plan and implement financially sound solutions
and lifestyles. In fact, Encore’svalues echo this passion and
permeate our day-to-day business interactions:

Respect - For our clients, for our community and colleagues
Quality - For the top-level services and solutions we offer each
of our clients

Teamwork - For the environment and resources with which
we sustainably build our client relationships and business
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Who is Empower Retirement?

Empower is a financial services company with a retirement-first focus. We've come up with an easier
and more intuitive planning experience to help you prepare for tomorrow — while still enjoying today.

RETIREMENT TOOLS THAT FOCUS ON YOU
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TOP 100 INNOVATORS IN
DIVERSITY AND INCLUSION®

A COMMITMENT TO GIVING BACK

\l/
Empower employees have donated 0=

thousands of hours serving local ™M
communities, and the company
matches charitable donations up to

$5,000 per associate per year.

Learn more » empower-retirement.com




Access your account anytime
with the Empower app

Log in to your account 3 empowermyretirement.com NOW [S A GOOD TIME

1 As of January 1, 2019. Information refers to all retirement businesses of Great-West Life & Annuity Insurance Company and its subsidiaries
and affiliates, including Great-West Life & Annuity Insurance Company of New York, marketed under the Empower Retirement brand. Ranking
based on total participant accounts as of December 31, 2017. PLANSPONSOR magazine, 2018 Recordkeeping Survey, June 2018.

2 Information refers to all retirement business of Great-West Life & Annuity Insurance Company and its subsidiaries and affiliates, including
Great-West Life & Annuity Insurance Company of New York, marketed under the Empower Retirement brand.

3 Includes time period December 2010 to September 2016; reflects 6,820,100 web visits, 569 plans, 300,252 participants and 110,759 deferral changes.

4 As of 9/30/18. Ratings refer to the financial strength of GWL&A and do not pertain to the performance of the underlying funds, any subsidiary
or offered product. Ratings are subject to change.

5 Mogul's Top 100 Innovators in Diversity & Inclusion in 2018, onmogul.com, January 2018.

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity
Insurance Company.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great- West Life & Annuity Insurance
Company, Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office:
New York, NY, and their subsidiaries and affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital
Management, LLC.

This material has been prepared for informational and educational purposes only and is not intended to provide investment, legal or tax advice.
©2019 Great-West Life & Annuity Insurance Company. All rights reserved. ERMKT-FLY-23564-1903 RO747071-0319

RETIREMENT TIP

Social Security is
Only the Beginning

"Retirement income is closely tied to
income and occupation during one's career,
While the overwhelming majority of older
Americans will receive income from Social
Security in retirement, Social Security
functions as a floor to prevent elder
poverty: it is not meant to provide full
retirement income.”

Tyler Bon, contributor. MarketWatch,

from "The coronavirus recession |s destroying milllennials

retirement dreams and they reed to act

Market\Watch, June 17, 2020



ENCORE FINANCIAL GROUP

INSIGHTS FROM ENCORE: MUTUAL FUNDS

What Are Mutual Funds?
A mutual fund is a company that pools money from many investors and invests the money in securities such
as stocks, bonds, and short-term debt. The combined holdings of the mutual fund are known as its portfolio.

Investors buy shares in mutual funds. Each share represents an investor’s part ownership in the fund and the
income it generates.

Why Do People Buy Mutual Funds?
Mutual funds have become a popular choice among novice and expert investor alike for the following reasons:

= Professional Management. The fund managers do the research for you. They select the securities,
monitor the performance, and report back regularly.

= Diversification or “Don’t put all your eggs in one basket.” Mutual funds typically invest in a range of
companies and industries. This helps to lower your risk if one company fails.

= Affordability. Most mutual funds set a relatively low dollar amount for initial investment and subsequent
purchases.

® Liquidity. Mutual fund investors can easily redeem their shares at any time, for the current net asset value
(NAV) plus any redemption fees.

What Type of Mutual Funds Are There?

While there are literally thousands of different types of mutual funds to choose from most all of them fall into
one of the following four categories:

= Stock funds invest in corporate stocks. Not all stock funds are the same. Some examples are:

* Growth funds focus on stocks that may not pay a regular dividend but have potential for above-average
financial gains.

* Income funds invest in stocks that pay regular dividends.
* Index funds track a particular market index such as the Standard & Poor’s 500 Index.
* Sector funds specialize in a particular industry segment.

® Bond funds invest in bonds and have higher risks than money market funds because they typically aim to
produce higher returns. Because there are many different types of bonds, the risks and rewards of bond funds
can vary dramatically. (A bond is a loan to a company or government that pays back at a fixed rate of return.)

= Target Date funds* invest in a combination of stocks, bonds, or other investments. The mix of investments
will gradually shift depending on the fund’s overall investment strategy. These types of funds are designed for
individuals with particular retirement dates in mind.

* The principal value of target date portfolios is not guaranteed at any time, including at or after the target date. Asset allocation eventually becomes
final and stops changing. Investors should consider risk tolerance, personal circumstances and complete financial situation as investments should not
be based solely on retirement dates.

= Money market funds™* invest in very short-term investments and are sometimes described as cash
equivalents. These tend to be low risk as they are required by law to invest in high-quality short-term
investments issued by U.S. corporations, and federal, state and local governments.

* An investment in the Fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or any other government agency. Although
the Fund seeks to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in the Fund.




TIP: To find all the details on a particular fund, including investment strategy, risk profile, performance

history, management, and fees ask to see a prospectus. You should always read a fund'’s prospectus.

Mutual Fund Management: Active vs. Passive
Mutual Funds are managed either actively, by a professional investment manager(s) whose goal is to choose
top-performing investments they feel will beat the market, or passively, where the fund is set up to meet certain
benchmarks rather than exceed.
= Actively Managed Mutual Funds

* Offer experience and investment knowledge you may lack

* Potential for higher than average returns

* Higher management fees and trading costs may reduce or negate overall returns

e Studies show most actively managed mutual funds fail to exceed benchmarks in the long run.
* Passively Managed Mutual Funds

* Investments will typically mirror a particular index

» An index is a statistical measure of change in a securities market (S&P 500 for example)

* Don't have a management team that actively pick stocks

* Lack flexibility to react to price declines

What Are The Benefits And Risks Of Mutual Funds?
Mutual funds offer professional investment management and potential diversification. They also offer three ways to
earn money:

* Dividend Payments. A fund may earn income from dividends on stock or interest on bonds. The fund
then pays the shareholders nearly all the income, less expenses.

= Capital Gains Distributions. The price of the securities in a fund may increase. When a fund sells a
security that has increased in price, the fund has a capital gain. At the end of the year, the fund distributes
these capital gains, minus any capital losses, to investors.

" Increased NAV. If the market value of a fund's portfolio increases, after deducting expenses, then the
value of the fund and its shares increases. The higher NAV reflects the higher value of your investment.

All funds carry some level of risk. With mutual funds, you may lose some or all of the money you invest
because the securities held by a fund can go down in value. Dividends or interest payments may also change
as market conditions change.

TIP: A fund’s past performance is not as important as you might think because past performance does not

predict future returns. But past performance can tell you how volatile or stable a fund has been over a period
of time. The more volatile the fund, the higher the investment risk.

Additional Information and Resources
For more information please visit:

" https://www.investor.gov/introduction-investing/basics/investment-products/mutual-funds-and-exchange-traded-funds-etfs
" https://www.finra.org/investors/insights/mutual-funds

® https://www.finra.org/investors/insights/mutual-funds-five-things-you-need-know

The information contained herein is general in nature, is provided for informational purposes only, and should not be construed

as investment advice. The above |inEs to articles are provided for your information strictly as a courtesy, and do not constitute an

endorsement for the presented strategies or opinions. We make no representation as to their accuracy or applicability to your
ersonal circumstances. Diversification does not assure a gain or protect against a loss in declining markets. Before investing in any

investment strategy, it is recommended that you consult with an investment advisor to discuss your individual investment objectives

and financial situation.

Securities offered through The O.N. Equity Sales Company, Member FINRA/SIPC, One Financial Way Cincinnati, Ohio 45242
(513) 794-6794. Investment Advisory services offered through O.N. Investment Management Company.




Pretax and Roth contributions

Wondering what the difference is? It's about when you have to pay taxes, and you'll need to determine which
route is best for you. You can choose one or a combination of roads on your retirement journey.

CONTRIBUTION WITHDRAWAL

m TAX TOLL
TAX TOLL -
1

N

pretax

If your tax bracket will Pay taxes on
be lower in retirement, contributions and

you may pay less in earnings as
taxes at withdrawal. - Potentially lower your current taxable income ordinary income.

+ May mean more money in your pocket today
+ Any earnings grow tax deferred

e
Rroth’ m

If your tax bracket
will be higher in
retirement, you

may save by paying
taxes now.

Earnings are
tax-free with a
qualified
* Pay taxes on contributions now distribution.*

< Any earnings grow tax deferred

1 Contributions are made prior to tax withholding.

2 Contributions are made after tax withholding.

*Subject to requirements: Roth contributions must be in your account for at least five years and the money withdrawn after you have reached age 59%, died or been disabled. If a distribution
is not qualified, the earnings are taxed as ordinary income and may be subject to early withdrawal penalties.

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

GWEFS Equities, Inc. registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. Representatives do not offer or provide investment,
fiduciary, financial, legal or tax advice or act in a fiduciary capacity for any client unless explicitly described in writing.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annuity Insurance Company, Corporate Headquarters: Greenwood
Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their subsidiaries and affiliates, including registered investment advisers Advised Assets
Group, LLC and Great-West Capital Management, LLC.

©2018 Great-West Life & Annuity Insurance Company. All rights reserved. ERMKT-FLY-11341-1801 AM300646T-1217
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Visit empoweringmymoney.com to learn more and view the glossary 800-338-4015



RETIREMENT TIP

Taking Money From
Retirement Accounts
Has Consequences

“There are many who had access to assets when
they needed it, and now there's the other side
The consequences of taking it out of the market
during volatile times and what do the next two
years look like in terms of tax planning.”

Kristin Andreski, senior vice president and general manager. ADP

Retireme

$100.000

Services. from "Here's how many people withdrew

ram their 401(k] accounts due to coronavirus

Darla Mercado, CFPECNBC o

CNBC.com, July 27, 2020

INSIGHTS FROM ENCORE: DOLLAR COST AVERAGING

For Investing Regularly
If you want to invest regularly, regardless of market conditions, consider using an investment strategy called
dollar cost averaging*.

What is Dollar Cost Averaging?

With dollar cost averaging, you invest the same dollar amount at regular intervals over time. By consistently
following this strategy, you may be able to reduce the impact of market fluctuations on your investment
portfolio.

= Example

Five Hypothetical Investments
Let's say you decide to invest $300 each month toward retirement. As s

the following illustration shows, you automatically buy more shares 1000

10 shares

12 shawes

when prices are low and few shares when prices are high: 2500
Average marketing price per share: $onm e
$30 + $10 + $20 + $15 + $25 = $20/ average cost for 5 purchase e i

51000
30 shares

Investor’s average cost per share:

$1500 total investment = $17.24 / 87 shares purchased 3

lan Feb Mar Apr May
Your regular monthly investment of $300 bought more shares when
the price was low and fewer shares when the price was high. The result? The average cost of shares you
purchased is less than the average market price per share over the period.

Thisis a hf/pothetical example for illustration purposes only and does not represent the performance of any particular investment. Actual
results will vary.

*Dollar cost averaging does not guarantee a profit or protect against a loss in a declining market. Investors should consider their
availability to continue to invest regularly through all types of markets.




Why start saving now?

Tax breaks The sooner you start
Pretax contributions reduce your taxable income, saving’ the better

so you'll save for tomorrow and also save today. , . e
Any earnings are reinvested, building your

Here's an example of a $30,000 income: savings, and it doesn't take a lot to start. Just
$25 or $50 can add up to a lot over time.

Il SAVING FOR 20 YEARS
[l SAVING FOR 30 YEARS
$100K 4 $100,721

$85K A

YOUR
CONTRIBUTION

SAVED FOR
RETIREMENT

SAVED ON

TAXES $60K A

FOR ILLUSTRATIVE PURPOSES ONLY. This is a hypothetical illustration that assumes a 15%
federal tax rate. State and local taxes not included. Your salary, contribution rate and tax

bracket may vary. $45K -

$46,303

Income replacement —

The amount you save now may have the biggest $23,151
impact on how much of your working monthly

income you replace in retirement.
$15K 1

SAVINGS RATE | INCOME REPLACEMENT

3% =

$25/PAYCHECK $50/PAYCHECK

0 =
6 /0 FOR ILLUSTRATIVE PURPOSES ONLY. This hypothetical illustration is not intended
as a projection or prediction of future investment results, nor is it intended as
0 - financial planning or investment advice. It assumes a 6% annual rate of return
1 0 /0+ = over 24 pay periods and reinvestment of earnings with no withdrawals. Rates of
return may vary. The illustration does not reflect any associated charges, expenses
or fees. The tax-deferred accumulation shown would be reduced if these fees

Source: Empower Retirement, Lifetime Income Score VI: The Road Best Traveled, April 2016. were deducted.

Securities offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

GWES registered representatives may also be investment adviser representatives of GWFS affiliate, Advised Assets Group, LLC. Representatives do not offer or provide investment, fiduciary,
financial, legal or tax advice or act in a fiduciary capacity for any client unless explicitly described in writing.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annuity Insurance Company, Corporate Headquarters: Greenwood
Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: New York, NY, and their subsidiaries and affiliates, including registered investment advisers Advised Assets
Group, LLC and Great-West Capital Management, LLC.

©2018 Great-West Life & Annuity Insurance Company. All rights reserved. ERMKT-FLY-11341-1801 AM300646T-1217
EMPOWER
NOW IS A GOOD TIME RETIREMENT "

Start saving now empowermyretirement.com 800-338-4015
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RETIREMENT TIP

Linking Your Goals

Money is never an end in itself, merely a .
tool that can help you reach your goals.
Linking your financial goals with your life
goals may lead to improved control of
your business and personal finances.

The Empower Retirement Participant Website

A personalized view of monthly income in retirement

Our participant
website shows
retirement savings

from a brand-new
perspective.

Our participant website experience uses each participant’s total plan balance and

other factors to provide an estimated monthly retirementincome goal. By starting

with the end in mind, participants can see where they stand today and how far they
needto go, and then take the steps to pursue their goals for retirement.



The Empower Retirement app

Available on both iOS and Android devices

Employees can access their retirement accounts right from their iOS or Android devices. The Empower
app gives employees the freedom to enroll, access and view their accounts anywhere — anytime.
And, employees using iOS devices can easily manage their accounts at the touch of a button!

My contrdbutons

STAMDARD

BEFORE TAN

5%

CATCH-UR

FOR ILLUSTRATIVE PURPOSES ONLY.

Anytime access Quick enrollment and Simple updates On-the-go views
+ Mobile first-time customization - Contributions « Progress toward goal
' i + One-click enrollment : .
user registration - Allocation elections + Balances by plan and by
. i icati + Beneficiar ignation - i
Multifactor authentication eneficiary designatio . Beneficiary updates investment
+ Username retrieval/ * Allocation elections + “Countdown to
password reset - Retirement income goal retirement”
- Thumbprint ID customization
Empower Retirement app? Learn more about how our employee experience is
= helping millions of people take control of their finances.
.
Available in the App Store® from Call 877-630-4015 or visit empower-retirement.com for
Apple® and on Google Play more information.

1The Android app is a view-only platform and therefore functionality may vary between i0S and Adroid devices.
Development is underway to achieve functional parity with our seasoned i0S app.

2 App store ratings and reviews as of September 19, 2018.
EMPOWER

RETIREMENT™

)

Securities offered or distributed through GWFS Equities, Inc. Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Company.

Great-West Financial®, Empower Retirement and Great-West Investments ™are the marketing names of Great-West Life & Annuity Insurance Company, Corporate Headquarters: Greenwood Village, CO;
Great-West Life & Annuity Insurance Company of New York, Home Office: New York, and their subsidiaries and affiliates, including registered investment advisers Advised Assets Group, LLC and Great- West Capital Management, LLC.
Android, Google Play, and the Google Play logo are trademarks of Google LLC.

IMPORTANT: The projections, or other information generated on the website by the investment analysis tool regarding the likelihood of various outcomes, are hypothetical in nature, do not reflect actual investment results and are not guarantees
of future results. The results may vary with each use and over time. Healthcare costs and projections, if applicable, are provided by HealthView Services. HealthView Services is not affiliated with GWFS Equities, Inc. Empower Retirement does
not provide healthcare advice. Atop peer is defined as an individual who is at the 90th percentile of the selected age band, salary range ,and gender.

iPhone® and Apple Watch® are registered trademarks of Apple Inc. Apple Inc. is not affiliated with Empower Retirement.

The charts, graphs, and screen prints in this presentation are for ILLUSTRATIVE PURPOSES ONLY.

This material has been prepared for informational and educational purposes only and is not intended to provide investment, legal, or tax advice.

©2018 Great-West Life & Annuity Insurance Company. All rights reserved.

ERMKT-FLY-20167-1810 AM611802-1028



The health cost estimator

Fetirament Income  Health-care costs  How do | compare?

o At age 65 my estimated monthly health care costs will

Retirement Savings Social Security Add Other Assets  Close Income Gap

CONTRIBUTION RATE: 4%

be $838 (35
S r—— Additianal otk packin coste
B Doctors & Tests Pats ASE) £258 M Dogtoes & Tests
Prescription Drugs (Part D) 21 1B Praseription Drugs.
B Medical Sypplementol $139 B Hearing & Vision
Dlanzal Insuranse 43 Diartal
Age 65

Participants can:

1. View their projected healthcare costs
foryear one of retirement as a dollar
amountand as a percentage.

5 2. See estimated healthcare costs like
20 . X
85 insurance premiums and out-of-
£22
pocket expenses.

3. Select their own health conditions and
the statein which they wish to retire.

Wiew Distalls

4. Take action and help close the gap by

Peer comparison tool

Our peer comparison tool shows participants where they stand
intheir progress toward monthly income in retirement
alongside top savers within their demographic profile. It
includes a next step and provides a single-click process to help
them become atop saver.

How do | compare to other people like me?
My Pesrs Me
ME | 3w My Money -
SALARY s E . (o
= % -
Contribution R ate: % 15% 4% : : o ' -
Tep Balance: $38.000 80,000 SI5.4m2 !
_am, Available in the Apple App Store
~_ Participants can install the app, enroll and start managing
N

their retirement plan when they want — where they want.
They have the freedom to view and manage their plan

anywhere — anytime.

For more information, please contact your Empower
representative or go online at www.empower-retirement.com.

increasing their contribution rate or
changing the investment mix.

Financial wellness

Empower provides timely and relevant content that addresses
unigue needs. Our financial wellness learning center includes
resources that meet a full spectrum of financial wellness needs
and offers planning tools that provide a holistic financial view.




IMPORTANT: The projections or other information generated by The Empower participant experience regarding the likelihood of various investment outcomes are hypothetical in nature, do
not reflect actual investment results and are not guarantees of future results. Additional detailed information about the Empower participant experience investment analysis tool, including
limitations and assumptions, are available at empower-retirement.com/participant. The Empower Retirement Experience is an interactive investment tool designed for Empower Retirement
401(k) participants to illustrate estimated income in retirement. Each estimate takes into account information specific to you (age, gender and income, for example) as provided to Empower
Retirement by you and/or your retirement plan. Additional information concerning the Empower Lifetime Income Score* and the Empower participant experience are provided at the end of
this document under “Income Projections.”

Income Projections

The Empower participant experience is an “investment analysis tool.” An investment analysis tool is an interactive technological tool that produces simulations and statistical analyses that present
the likelihood of various investment outcomes if certain investments are made or certain investment strategies or styles are undertaken. It serves as an additional resource to investors in evaluating
the potential risks and returns of investment choices. The analyses presented in this statement are written reports indicating the results generated by the Empower participant experience. They do
not reflect actual investment results and are not guarantees of future results. Each simulation takes into account the participant’s current plan balance and investment mix as well as his or her age,
income, retirement date, contribution rate, likely future savings and estimated Social Security benefit. The tool runs over 50 billion market simulations to provide an estimate of a monthly income
likely to be generated at retirement. The tool takes into account both before-tax and after-tax accumulated balances and future regularly scheduled contributions for estimated projections. Results
may vary with each use and over time. The tool cannot account for dramatic changes in a participant’s personal situation, including unexpected expenses and other financial situations that may
negatively affect one’s estimated monthly income in retirement. You are advised to consider your other assets, income, investment options, investment time horizon, income tax bracket and risk
tolerance when planning for specific investment goals. It is recommended that you consult a financial advisor for more information. Itis important to note that the results from this tool are estimates
based on information about you provided to Empower Retirement by you and/or your retirement plan. The results are not a guarantee of actual outcomes and will change as your inputs change.
Healthcare costs and projections, if applicable, are provided by HealthView Services. Empower Retirement does not provide healthcare advice.

Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers.
GWEFS Equities, Inc., Member FINRA/SIPC, is a wholly owned subsidiary of Great-West Life & Annuity Insurance Company.

Representatives of Empower Retirement do not offer or provide investment, fiduciary, financial, legal or tax advice or actin a fiduciary capacity for any client unless explicitly described in
writing. Please consult with your investment advisor, attorney and/or tax advisor as needed.

Empower Retirement refers to the products and services offered in the retirement markets by Great-West Life & Annuity Insurance Company (GWLA), Corporate Headquarters: Greenwood
Village, CO; Great-West Life & Annuity Insurance Company of New York, Home Office: NY, NY; and their subsidiaries and affiliates. The trademarks, logos, service marks and design elements
used are owned by Great-West Life & Annuity Insurance Company. ©2017 Great-West Life & Annuity Insurance Company. AM101381-0217

RETIREMENT TIP

Consolidating
Retirement Accounts

If you have accumulated multiple 1
retirement plan accounts over the

years, you may want to consider

consolidating some of those balances

into one account, as a move to simplify

your retirement savings effort.




WHAT WILL YOUR

RETIREMENT LOOK LIKE?

CONSIDER THE FOLLOWING QUESTIONS TO PLAN FOR YOUR FUTURE.

1. Why are you working? What financial outcomes do you ; 0 % =
want to obtain from working?

ENCORE FINANCIAL GROUP
Your goals, our mission.

2. What age do you want to retire?

3. What does your ultimate dream retirement look like?

4. What challenges stand in your way of getting to your goal?

5. How do we break it down into a manageable situation?

“ “Planning is bringing the future

into the present so you can do

something about it now.”
- Alan Lakein
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ENCORE FINANCIAL GROUP
Your goals, our mission,

Cheboygan | Gaylord | Petoskey | West Branch
888.6ENCORE
www.encorefinancialgroup.com



